improving the use of energy in buildings

 improving the use of energy in buildings

Dear Resident,

Thank you for your interest in the Better Housing Better Health UKPN Grant. To summarise, the grant is a maximum of £300 (Incl. VAT) to help with the cost of items, servicing or measures relating to the energy performance of your property (please see Appendix 1 for eligible measures. Anything outside of this will require pre-approval at NEF’s discretion). 

Please note installation measures are available for owner occupiers only. Purchasing Items are available to all tenures.

Grants are limited to one grant per household for the duration of the grant running time.

Applicant Information:
Please complete the below information:

Name:………………………………………………………………………………………………………………………………………….…………

Address:…………………………………………………………………………………………………………………………………………………

……………….………………………………………………………………………………………………………………………………………………

Postcode:………………………………………………………………………………………………………….……………………………………

Phone Number:………………………………………………………………………………………………………………………………………


Eligibility:
To start the process, we require you to confirm that you meet the eligibility criteria through one of the routes below. Please tick under which route you qualify:

Route 1
Total gross annual household income is under £31,000 
(for all residents in the property)
		
		Route 2
Resident at the property receives a means-tested benefit from the following list:
Income-based Jobseeker’s Allowance, Income-related Employment and Support Allowance, Income Support, Pension Credit, Child Tax Credit, Working Tax Credit, Universal Credit

Evidence:
[bookmark: _Hlk128475235]Please note that for Installation Measures or Items totalling £150 or more the National Energy Foundation requires you to provide supporting evidence to confirm your eligibility:
[bookmark: _Hlk128475268]Route 1: Last 3 months of payslips and bank statements for all adults aged 18 and over in the property
Route 2: Benefits letter dated within the past 3 months or bank statement showing name, address and benefit being received
	
For Installation Measures:
For any installation measure involving a third-party handyperson or installer, you will then be required to arrange a minimum of two quotations from certified installers and return them to us, alternatively you may get one quotation from a supplier who is part of NEF’s Supplier Network. Please ensure these installers are able to accept payments from third parties AFTER the install is completed. We will then review the quotes and send you a grant confirmation letter stating which quote and installer to proceed with. 

The grant funding is available on a first come first serve basis and is not secured until you have received the confirmation letter. 
Please note that the grant cannot be applied retrospectively so please do not instruct any installer to carry out work before you receive the grant confirmation. 

We are unable to recommend installers or handypersons, but you may find TrustMark accredited installers on: www.trustmark.org.uk 


For Purchasing Items:
For any purchasing item, please complete the information below. Please note that we are not able to guarantee purchase of the specific items due to invoicing and payment terms, and where this is not possible we will find a close alternative and send this back to you to check it meets your needs before purchasing. All goods will be delivered directly to the resident and will be the responsibility of the resident from point of delivery. If there are any issues with the product or supplier please contact them directly to remedy.

	ITEM 

	

	SPECIFICS / NOTES (including delivery instructions)




	

	NUMBER REQUIRED

	


 



Data Consent Statement
This is to confirm that you have given your consent to the statement below. If you wish to withdraw your consent please contact bhbh@nef.org.uk or write to the address below. 

The National Energy Foundation requires your consent to pass on your details to your local authority and any other known project partners/referral agencies. Your data will be held securely and will not be given to anyone else without your consent.

You have the right to request a copy of the information that we hold about you. If you would like a copy of some or all of your personal information, please email or write to us to request this. We want to make sure your personal information is accurate and up to date. Please therefore ask us to correct or remove any information you think is inaccurate. 

If you change your mind before any installation is completed you can withdraw your consent to data sharing. Please note that once you have a measure installed you will be unable to withdraw your consent to your data being shared under the scheme for up to seven years due to statutory obligations.

Your data will be kept by the National Energy Foundation and the partners above for the duration of the Better Housing Better Health project and evaluation or as long as installation warranty guidelines and statutory obligations apply. It will then be securely destroyed. 

By signing this form, you are confirming that you are full time resident of the address stated, you agree to our data consent statement and that at the time of completing this form the information you have provided is accurate.


Signed……………………………………………………………………..		 Date………………………….………………………


Please send completed form, proof of income/benefits, quotes or link to items for purchase to:

BHBH, The National Energy Foundation, Suite 2.15 Challenge House, Sherwood Drive, Milton Keynes, MK3 6DP

Or email: bhbh@nef.org.uk 

Yours sincerely,
The Better Housing Better Health Team
T: 0800 107 0044


Appendix 1

	[bookmark: _Hlk128470821]Installation Measures (Owner Occupiers Only)

	
Boiler Service


	Purchasing Items (all Tenures)

	Electric blanket for bed
Cold Monitor
Draught Excluders
Door Seal 

	Draught-Proofing Strips/Seals

	Energy Saving Lightbulbs

	Hot Water Cylinder Jacket
Mould Spray 

	Radiator Reflector Foil
Shower Timer
Sealant

	Secondary Glazing Film Units

	Thermally Lined Curtains
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